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Citizenship Behavior Definition of Large—scale Public Projects and Scale Development in China

CHEN Zhen, HE Qing—hua, LI Yong—kui, FAN Dao—an, XIE Jian—xun

(School of Economics & Management , Tongji University , Shanghai 200092, China)
Abstract: The organization of large—scale public infrastructure projects is one of the hottest problems in government invest-
ment project management in recent years. The paper, based on the Chinese context, applies the combination of qualitative and
quantitative methods to develop citizenship behavior scale of large—scale public infrastructure projects in the Chinese context,
and then compares it with project citizenship behavior scale and organizational citizenship behavior scale in the Chinese con-
text. The results show that large—scale public infrastructure projects, compared with general projects, need more strong self
ability employees to promote project citizenship behavior. Large—scale public infrastructure projects , compared with ordinary
companies, need more interpersonal harmonious employees to promote project citizenship behavior. Large—scale public infra-
structure projects, compared with the Western context, need more employees’ efforts to promote project citizenship behavior,
and to ensure the success rate of such efforts. The study reveals the principles of selecting employees for large—scale public in-
frastructure projects, and provides guidelines for the practice of construction.
Keyword : Chinese context;large—scale public project; citizenship behavior;scale development
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